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swia CSR R nition

2012, 72013 2014
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Bai Pho
Business Award
2008
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W.Fi. 2546

W.Fi. 2548

W.A. 2549

W.A. 2551

W.A. 2552

W.F. 2553

W.A. 2554

W.F.2555

W.F. 2556

TR “USENALAUMUATIENUTIA ( Good Governance ) MASMYDATAUAIUTE A LN
91998 SET AWARDS 2005 “ MAI Growth Star “ a1nARIANaAnNInewislszmnelne
99998 SET AWARDS 2006 “ MAI Growth Star “ 2 Teu

TiaResAursmIuRUssneumsinglulnslafiuseinsn BaiPho Business Award

ﬁnﬂﬂmﬁuﬁm%mU%ﬁiiQiﬁﬂﬁﬂ%u‘v}%(SasinGraduateInstituteofBusinessAdministration)

lasuanRenlminTosiela SET AWARDS 2009 &0 “ IR Excellence Award “

NAARIANRANINE UL INALNe

lasuamReanlminTusela SET AWARDS 2010 §21 “ IR Excellence Award “

uazeN11 “Good Governance * NARNIANBNNTWELAILTZNALNE)

NARAAUNNARIPNRANTNEIWAIUTznAlNE  SET AWARDS 2011 &5 ausEvaanziien

MutinaHousins IR Excellence Award “

37078 (CSRI Recognition 2012)UsstANuT ¥nA 419N AUIA Y
Fraso15uinNga(Most Improved CSR)9IAnaIandnnindunoUszindlne
wialasemamenmaniganudu@dluide “semialoudnhuss( Fiber Optic )"

NNANZATINEMIIMEMEns walulad msfemsua: Insauau Jaam

swissenannnamanAnsnduwsUszindlne SET AWARDS 2013
FIauIEvaanzidon Mmutnaoueyins “IR Excellence Award
swinlassmsmemansgenuiin@ayaisaumesadlnla lassmanmeutias
“Ugnileyay) wiendauANNELEN

32978 ( CSRI Recognition 2013 ) MnAmananninguislszinlng

52978 ( CSRI Recognition 2014 ) MnAmIAnannInguislszinalng
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waniTgnsaiios Tugsfineudygin anutaiau (Reoperation)
- . i
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fnd LﬁaﬂﬁnﬂﬁhmuﬁumﬁmﬁLﬁu‘*ﬁumﬂﬁhmu 261,048,952 viunoumslaans 1u 289,983,558 Miu naumsloans Wesan
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#n5 Ao 10 vmsemsulasammluiuseTy 1 9y Jenmdsnanbivhivnmamazesiu a tenamsliing Tae
mivuiAsuslasindumsanasdesn: 4.92 (Fwnlaedsuionmdaiudounds 5 Juswineiuil 16-205uAu 2558

WINAY 19.72 11N)

52 AnuidssamsUsusnmldansuazensimsliansvesluspausnsans ILINK-W1

mndimausunalians uaz/ude snnmsliansvedlumAguansind ILINK-W1 mudeulsmausuinsis:y
VlusioimuninshmeansuaznihivesioenluiAguansinsuaziieludAguansing ILINK-W1 35msusuinses
namoslismsasaeinius:lonivesiieludAguancinslieguauysal  esnngnsmsmuimililumsusy

andtlsdoieouATAAaNNIWG o TUSENSWINY dladmdedyammunaivesnanninduaotile



11e)[NSUO)) pUR WOTIROTUNWIWIO))

ulgunenisuSunsAnu e

RiulnTey NITLIUMNST
BOD AuuAgNRLIAfas : Aarsantadunigluiaznieuenyaunainieg
EXCOM oy R . P ; - ,
B da9fULFEm uaLAMUATOLLA SNTUNDETINNSLEMNIA NI

!

TmnUsrase

szyamades : ssywgnsnfionsfintuussinansenuiunisussy

y

Aaszsianandes : sryuansnuuarloniafazfnwmnnisniany

Reaf ey sontladsr@ninataenisaupunmelusineisieg)

y

> dsziiuanandes : Usnfussduresannu@es uazdndsunnuides

I

Risk Owner and
Internal Audit
Department

y / WV W/
Extreme (E) High (H) \ Medium (M) Low (L)
i J |
! Vi
ma‘fﬁ'mmfrmm@m

Wetjlunasifiavausias

G TIRGLS]

4

Armsanaies : Aadenuazidiuseumadanlunsaslenauas

NANTENU TRINFINAAINN e Ltﬂ:‘,ﬁﬁﬂlﬁuﬂ'ﬁ‘ﬁ]’mﬂ'}%ﬁﬂﬂ AINAN

I

\ v v \’

e i
UANIALN HaNsy Tau an

1) NMVUANIATING WRIANTITAINIAES

2) UssluUasARADNNIATNIAANITANI MRS

NTUUA

3) FIETUNANNTLEMNTANNIRLNLALNAINNIA AN ?mmmﬁm

| Jocoop o _—
4) ummmﬁ’ﬂsmmmﬁmmLuum?m’mmmma‘ﬂ Flﬂ’ﬁﬂ'ﬂutﬁﬂxﬂﬂ

AL[LAUNNLYYY

It

SUPREIT

EMELUNGILMMN

-

APUYRY] RRPINLLYSLK,

MEMELUMELUNE

fal PREILLYEL

o
o

AU LLAEMELUNEEU

M RLUTIEYLLEGUTINTIZNN MEBLLEYELURELU

—y MIIAY PUE JOJUOIA

of o

29



30

MIUIMITTIANMIANUTUNUSAUYNAT

visnilianudiAgrennusuAnteudaRuITnALazMIUIMIgnAmENILS osnmanmdeiuuazaui
welazaosgnd vsnildfimssuilsnnuAniuuadesensousesgnaniionazlminnusulssdufmuausnslisinanini
JustureiilaslreaqUiooaseuuazanuiionelasesgndilui2ss? ielsaiiuuazSuiannuAniuainmagnd ied
alminusulgeiumuazusmsliinumwituogosedosmumnasgin 1SO 9001 TnefimsUsznanaannguiiog

U 262 VIEN d§mIuT255791nnas1939A1uNswe lagnA ludnAuasuInsvesuIEny sansassunalafsde Ui

ﬂ’J"IJJﬁ\JW?ﬂQF’il’?uﬂ"liU%ﬂ"lTil’r]\JWﬁ’ﬂGWHﬂ"IﬂLLRZLﬂ?JW'J"IEJﬂTEJ

AMNNTZABIDIUDBY Sales UIU(518) wosigun
Tiunsendeys 2 0.76
walauningn 128 48.86

walann 102 38.93
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FIRUAIATILIR TUIU(518) wosigun
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walauningn 97 37.02
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Tuwaels 3 1.15
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NHad13I9ANNTInelanemsIndsiumlanssmunaMmnuAnuNgnAIreuLUUEa UM luiIgel §119u 260 AU

Taalunsendeys 2 Au nIeAmly 0.76% danuwelansdu 257 au nieAndy 98.09%uazlunsnelansdu 3 Au Andu 1.15%
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ANUNINalamuMs ALz USAe 2893ANTAY NATA BOALUL ARAY
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wola 64 24.43
luwala 1 0.38
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nuad13IaANNisnelanamslisuuii Usnw 9e03MnInu waila oanuuy AnAswugnmansuLuudgeuaInly

el 911 239 Aulalinsendeya 23 Au wieAmdn 8.78% danuwealanudiu 238 Au naAnlu 90.84%ua:lifowelansiu

1 Au Amdu 0.38%

31



32

WIANTIUNIFINILRSHIAN

MINLNTHIANTTNINNTANIUANNTUARTEUABRIANLSEN LA LlRANNEIAneulo v 8N SLE SN T
WINNTIUMIFINIURcFIANDL19ABLT DI lABAMIUSDUTIRRILINTTUINMSINIIY MINAILIANTINFUAUAZNITVING
watduussduirdsunusialunsdu “gundue:dndmheseduaiun mangaludszmalne” Tnedidmuname

MBUELBIANABINITIBINNIALRHUI LA

WINATINAIUMTUIMNS
M3UIWINNIINMIIANIT“One Stop Service” Inafiutan k818NN TOUIUNIAUNATALAZNITUINT M
TayganumAln MINBUTUMITIge MIUsTEUIIUMIINEIELA uaznsdndoaumauiiognm wionnsduduguanals

TumssugennuuazAnmuouununinouniaielnuinsgnalaeg1ssaay saudemsuInsinifouazaseunqu

vsEniladnlndlasesms “dovismine” Tidugnmuazimiunudmielumedenindesmnsadudedumlalusaaeinu

AugnATlwangomny uazsuams Taeusem wWudsvingeumldnalumssusdeaumligsdiuginmamulsomea

WINNTINAUMTUTINIATITUM

vismildimalulad n5TAnnAsgu GST System wnliluszuuladsfndosndusuuiemsandunuluns
fufiums fmaiennussUSulsaiednlsinsam matviudmmesounilan deiidiudelunsansunu delins
andunuduliegissng anteaanaialumsmiiinums wazihuldlumsimuamamunels:9amaumuaacadagun

@

nInsnuIelunsnain

WINNITNMIIAI MUY

Tumumsme vismildidndesmemsdededuimlasgnmansadedodumuazuimaiuszuueaulailiiu
Wiumodulgd www.interlink.co.th uazmsthsziudumruszvoesulayl fduaamaendufmnionsiam defimsusy
WRsun | 6 Wou wiarumenhdvlgdenuiint viohmaauenailignmansandeumsaniula uazmadinisd

donannsaszdndeumingnmmeluscezalihu 3 T



UINNITUMUMITUININRINITIE
NOVIENITUYSAUFUAINNIRANIAITUAIDIUTENIMINEUMAT UM IMAIINNgNAITTRUAIIINSIUAINTD
AIUNUT MY gNAMERIIOURBURUAMLANUNISIUAMIBA NG MNENNIUTaRUA IneFuAmNTiAToIUTENIINMITY

UszAudumuugogn 30 U

WINATINTUM
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wmnsgiumstlesiudnfsiovecaina e Jacket gnlviwiziiniutesluiisisivluaiuluazluauly

WINNIIN MINIWEIIAFIN U gUuuUIny

W Telecom’

CONPAIT LIAITED

Interlink Telecom v3¥n duwmeidod mapen $1in WugliuimswesaomsanusgalrveSoonAnnm
TA30t18 Interlink Fiber Optic Network alng fegunsai IP network equipment fiviuasiofign saudsmsliuimalase
218 Fiber Optic i?uigﬂ, MPLS, SDH waz DWDM @aiiioiud 8 WOBMAN 2555 USEN DUADTRIA LwAan $10n tnsuly
aynalszaavAsmsnsAumANLLLA3  Usaaniilaseiedusasauesnndiinnuanzassumsmans:neios Aans
TnsvimiuaziomssAumANUIA (nang) Werhssiadudliuinssesiensanudigiliesoendniulasee
Interlink Fiber Optic Network milne Taglanessslasseadalowinhugsmudumososmasaliuwioysanalne u
langomnUSumna uazeelunmngiiniavessana saudsliusms Interlink Data Center u3mslidhiiuiidsnies
Nuimad@inned guimslivimsaanaouinid (Cloud Computing) wazuddisasdoya (Disaster Recovery) 1
U3MIMUANNADIMIBRIgNATALANAAL W MItedinneaesgnmmdsaudieyaresutnt deanailidely
AumsanuinLazMsAuainm wiaeidluguidisas (Back Up Site) niaifiailasiunansznuaindeitaimosssuia
wiamAM Il | suensazinlalaglimafn @ Interlink Data Center aou3int gaaswiuiisiidududdoya
Tnoam: TnoAniumsaumudedmunzos Data Center Us:ian TIER 3 uazliuimanaen 24 dalug naiulidiunen
il AuiteyareouIeMT fdnwia 1,800 MI0WAT Avegi 9/2 9.01 MUINALNS/5 B.MQINFEA LLIMUS) 1A

V10LDH AFINNT 10220
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Interlink Power & Energy g3fadfinssusszuuamslvivaseanfinuazmonida Andussiteenuuuiossioua:
Annaszuuesmssedyanamatsaan liheadumewndalowiiugs (Fiber Optic Cable) meiadalanzia (Subma-
rine Cable) senAifialéifiu (Underground Cable) waznmiranssudu | Tassmanameinalénzia (Submarine Cable)
uazneseAdaléfu (Underground Cable) Tnsiinamudeaswsalnilusogilénzia (Submarine Cable) uiinfawsa
Invhussgouaziieans dedesuulnihuazdossliua im:Ads i@ 2.9803 My 1M1 2898 WAMENNA 1N
g3 mEAwe 9.050 sdeesuumaadalouiniusmedyaaiemsaouiunesliunlassmssnalngvasionea
FPUATDIANIMAATUINNGIY 1Y aunbugIssagil mslwihihendauis)somalne maliiuasmais Ml
AIMA - v3EM Aledl 9inn (Wmw) VI matulne 1R @mow) swasngalne swimsndnslne uazlsswerua
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NAMIANUNIULTILATEND (Economic Performance)
il 2557 U3t Bumesiod Aenifindu $1in GEw) wazuSEntes (NANUSEMALMBIAIA) Usznaussia 3
gsnanlanu laun 53nadndniie (DISTRIBUTION BUSINESS) §3ia3An331 (ENGINEERING BUSINESS) uazgsfia

miaAe (TELECOM BUSINESS) @smsiazinamsaiinouiinaneludl

v
o Ao

elananzesuisny Tull 2555 full 2557 amnaelanngsnedndmiisuagsnaiminssy lnedmsutuyda
qﬂiuﬁ 31 SunAN 2555 2556 uaz 2557 USHnY f51elAnoau 1,456.86 @1uu1n 1,985.08 810U Uaz 2,682.80 S1ULIN AW
sAu wieAndlumainausona: 32.26 uazioua: 35.15 dwsul 2556 uazil 2557 muday Tneludl 2557 dadiuels
ngsnadadmiheanlulszanmdesa: 60 vesnelasin Mulasngsiadmnssuandulszanmdesa: 30 vesnslasiu
wazeldnnasiamanenAndulsznmiona10 vesneldsmdfoudhdndiuneldanngsisdndmieluil 2557
wAyamelinngsiadnimhetuuiessudiingedudimsiasunlassesdadiunelddonaniamnnanmsiiy
Fuzsneldnngsiaimnssuuazasnamaneniues laegsneimnssumsidfimasuineldesiasomameiningss
Tasemslnd 2 TassmsBadulasomsniyammugeiganudisudiiunulugsiaimnssuuszasiamanouiinasus

Telamnutluil 2557

A LEAY IATIET 1918l AaDILTEN

AN 1NLAANLATIRS19578 LA 9LISHN

L

UNMTRUTIN AnSu Ty TR UgAIUN

31 6.A. 55 31 6.A. 56 31 8.A. 57
Sulgalud
AULN |FRERL| AIULN | SREAT | A1UUN | TaEay
sela
srelpannnisans 1,289.50 | 88.51|1,463.35 | 73.72 | 1,641.20 | 61.17
srglaangsnaiAINgsy 167.36 | 11.49 | 510.99 | 25.74 | 811.87 | 30.26
salaannmsliusnisliidnngas : - 10.74 | 054 | 112.01 | 4.18
seldannnssumInAnRdIasiaseting - - - - 114.92 | 4.28
selganmslBmad AuiaeFuead - - - - 2.80 0.10
U1 1,456.86 |100.00| 1,985.08 | 100.00 | 2,682.80 | 100.00
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1)Basic : Course 1 (Network Cabling System)

2)Advance : Course 2 (Installation and Testing Cabling System)

3)Professional : Course 3 (Design and Analysis Cabling System )
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GRI Content Index

G3.1

Indicator

1.1

Description

Statement from the most senior decision-maker of the organization

AR

1.2

2.1

Description of key impacts, risks, and opportunities.

Name of the organization. 8-9
2.2 Primary brands, products, and/or services. 9-11
2.3 Operational structure of the organization, including main divisions, operating

companies, subsidiaries, and joint ventures. 13
24 Location of organization's headquarters. 2
2.5 Number of countries where the organization operates, and names of countries with

either major operations or that are specifically relevant to the sustainability issues

covered in the report.
2.6 Nature of ownership and legal form. 10-11
2.7 Markets served (including geographic breakdown, sectors served, and types of 10-11

customers /beneficiaries).
2.8 Scale of the reporting organization. 10-

11,21

29 Significant changes during the reporting period regarding size, structure, or ownership.
2.10 Awards received in the reporting period. 14-17

period and/or between organizations.

3.1 Reporting period (e.g., fiscal/calendar year) for information provided. 18-19
3.2 Date of most recent previous report (if any). 18-19
3.3 Reporting cycle (annual, biennial, etc.) 18-19
3.4 Contact point for questions. 18-19
3.5 Process for defining report content. 18-19
3.6 Boundary of the report (e.g., countries, divisions, subsidiaries, leased facilities, joint

ventures, suppliers). See GRI Boundary Protocol for further guidance. 18-19
3.7 State any specific limitations on the scope or boundary of the report (see completeness

Principle for explanation of scope). 18-19
3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced

operations, and other entities that can significantly affect comparability from period to ia




3.9

Data measurement techniques and the bases of calculations, including assumptions and
techniques underlying estimations applied to the compilation of the Indicators and

other information in the report.

18-19

3.10

Explanation of the effect of any re-statements of information provided in earlier
reports, and the reasons for such re-statement (e.g., mergers/acquisitions, change of

base years/periods, nature of business, measurement methods).

18-19

Significant changes from previous reporting periods in the scope, boundary, or
measurement methods applied in the report.

18-19

3.12

Table identifying the location of the Standard Disclosures in the report.

66-71

3.13

4.1

Policy and current practice with regard to seeking external assurance for the report.

Governance structure of the organization, including committees under the highest
governance body responsible for specific tasks, such as setting strategy or

organizational oversight.

20-21

42

Indicate whether the Chair of the highest governance body is also an executive officer.

20-21

43

For organizations that have a unitary board structure, state the number and gender of
members of the highest governance body that are independent and/or non-executive

members.

44

Mechanisms for shareholders and employees to provide recommendations or direction

to the highest governance body.

22-23

4.5

Linkage between compensation for members of the highest governance body, senior

managers, and executives.

4.6

Processes in place for the highest governance body to ensure conflicts of interest are

avoided.

4.7

Process for determining the composition, qualifications and expertise of the members
of the highest governance body and its committees, including any consideration of

gender and other indicators of diversity.

4.8

Internally developed statements of mission or values, codes of conduct, and principles
relevant to economic, environmental, and social performance and the status of their

implementation.

18-21

49

Procedures of the highest governance body for overseeing the organization's
identification and management of economic, environmental, and social performance,
including relevant risks and opportunities, and adherence or compliance with

internationally agreed standards, codes of conduct, and principles.

18-21

4.10

Processes for evaluating the highest governance body's own performance, particularly

with respect to economic, environmental, and social performance.




66

411 Explanation of whether and how the precautionary approach or principle is addressed
by the organization.
4.12 Externally developed economic, environmental, and social charters, principles, or other
initiatives to which the organization subscribes or endorses.
4.13 Memberships in associations (such as industry associations) and/or
national/international advocacy organizations.
4.14 List of stakeholder groups engaged by the organization. 29.23
4.15 Basis for identification and selection of stakeholders with whom to engage. 2223
4.16 Approaches to stakeholder engagement, including frequency of engagement by type
and by stakeholder group. 22-23
417 Key topics and concerns that have been raised through stakeholder engagement, and
how the organization has responded to those key topics and concerns, including
through its reporting.

EN1

extent of impacts.

EC1 Direct economic value generated and distributed, including revenues, operating costs,
employee compensation, donations and other community investments, retained
34-35
earnings, and payments to capital providers and governments.
EC2 Financial implications and other risks and opportunities for the organization's activities
due to climate change. 24-29
EC3 Coverage of the organization's defined benefit plan obligations.
EC4 Significant financial assistance received from government.
EC5 Range of ratios of standard entry level wage by gender compared to local minimum
wage at significant locations of operation.
EC6 Policy, practices, and proportion of spending on locally-based suppliers at significant
locations of operation.
EC7 Procedures for local hiring and proportion of senior management hired from the local
community at significant locations of operation.
EC8 Development and impact of infrastructure investments and services provided primarily
for public benefit through commercial, in-kind, or pro bono engagement.
EC9 Understanding and describing significant indirect economic impacts, including the

Materials used by weight or volume. 40
EN2 Percentage of materials used that are recycled input materials. 41
EN3 Direct energy consumption by primary energy source.




EN4 Indirect energy consumption by primary source.
EN5 Energy saved due to conservation and efficiency improvements. 50-51
EN6 Initiatives to provide energy-efficient or renewable energy based products and services, "
and reductions in energy requirements as a result of these initiatives.
EN7 Initiatives to reduce indirect energy consumption and reductions achieved. 45
EN8 Total water withdrawal by source.
EN9 Water sources significantly affected by withdrawal of water.
EN10 | Percentage and total volume of water recycled and reused.
ENT11 Location and size of land owned, leased, managed in, or adjacent to, protected areas
and areas of high biodiversity value outside protected areas. 46-47
EN12 Description of significant impacts of activities, products, and services on biodiversity in
protected areas and areas of high biodiversity value outside protected areas. 46-49
EN13 Habitats protected or restored. 46-49
EN14 Strategies, current actions, and future plans for managing impacts on biodiversity. 48
EN15 Number of IUCN Red List species and national conservation list species with habitats
in areas affected by operations, by level of extinction risk.
EN16 | Total direct and indirect greenhouse gas emissions by weight.
EN17 Other relevant indirect greenhouse gas emissions by weight.
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved. 4145
EN19 | Emissions of ozone-depleting substances by weight. 45
EN20 NOx, SOx, and other significant air emissions by type and weight.
EN21 Total water discharge by quality and destination.
EN22 Total weight of waste by type and disposal method.
EN23 Total number and volume of significant spills.
EN24 Weight of transported, imported, exported, or treated waste deemed hazardous under
the terms of the Basel Convention Annex I, II, III, and VIII, and percentage of
transported waste shipped internationally.
EN25 Identity, size, protected status, and biodiversity value of water bodies and related
habitats significantly affected by the reporting organization's discharges of water and
runoff.
EN26 Initiatives to mitigate environmental impacts of products and services, and extent of
impact mitigation. 38-51
EN27 | Percentage of products sold and their packaging materials that are reclaimed by
category.
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EN28 Monetary value of significant fines and total number of non-monetary sanctions for

non-compliance with environmental laws and regulations.

EN29 Significant environmental impacts of transporting products and other goods and

materials used for the organization's operations, and transporting members of the

workforce.
EN30 Total environmental protection expenditures and investments by type. 38-51
LAl Total workforce by employment type, employment contract, and region broken down o
by gender.
LA2 Total number and rate of new employee hires and employee turnover by age group,
gender, and region. 20,21
LA3 Benefits provided to full-time employees that are not provided to temporary or part-
time employees, by major operations. 53-62
LA4 Percentage of employees covered by collective bargaining agreements.
LA5 Minimum notice period(s) regarding significant operational changes, including whether

it is specified in collective agreements.

LA6 Percentage of total workforce represented in formal joint management-worker health
and safety committees that help monitor and advise on occupational health and safety | 53-62

programs.

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number of

work-related fatalities by region and gender.

LAS8 Education, training, counseling, prevention, and risk-control programs in place to assist

workforce members, their families, or community members regarding serious diseases. | 53-62

LA9 Health and safety topics covered in formal agreements with trade unions.

LA10 Average hours of training per year per employee by gender and by employee category.

LA11 Programs for skills management and lifelong learning that support the continued
employability of employees and assist them in managing career endings. 53-62
LA12 Percentage of employees receiving regular performance and career development

reviews by gender.

LA13 Composition of governance bodies and breakdown of employees per employee
category according to gender, age group, minority group membership, and other 13

indicators of diversity.

LA14 Ratio of basic salary of men to women by employee category.

LA15 Return to work and retention rates after parental leave, by gender.
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HR1 Percentage and total number of significant investment agreements and contracts that
include human rights clauses or that have undergone human rights screening. 18-21
HR2 Percentage of significant suppliers, contractors, and other business partners that have
undergone human rights screening and actions taken.
HR3 Total hours of employee training on policies and procedures concerning aspects of
human rights that are relevant to operations, including the percentage of employees
trained.
HR4 Total number of incidents of discrimination and corrective actions taken.
HR5 Operations and significant suppliers identified in which the right to exercise freedom
of association and collective bargaining may be at significant risk, and actions taken to
support these rights.
HR6 Operations and significant suppliers identified as having significant risk for incidents
of child labor, and measures taken to contribute to the elimination of child labor.
HR7 Operations and significant suppliers identified as having significant risk for incidents
of forced or compulsory labor, and measures to contribute to the elimination of all B
4-56
forms of forced or compulsory labor.
HR8 Percentage of security personnel trained in the organization's policies or procedures
concerning aspects of human rights that are relevant to operations. 60
HR9 Total number of incidents of violations involving rights of indigenous people and
actions taken.
HR10 Percentage and total number of operations that have been subject to human rights
reviews and/or impact assessments.
HR11 Number of grievances related to human rights filed, addressed, and resolved through
formal grievance mechanisms. 30

SO1 Percentage of operations with implemented local community engagement, impact

assessments, and development programs. 30-31
S02 Percentage and total number of business units analyzed for risks related to corruption. | 2429
SO3 Percentage of employees trained in organization's anti-corruption policies and 242

procedures.
SO4 Actions taken in response to incidents of corruption. 22
SO5 Public policy positions and participation in public policy development and lobbying. 25
S06 Total value of financial and in-kind contributions to political parties, politicians, and

related institutions by country.




SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly

practices and their outcomes.

SO8 Monetary value of significant fines and total number of non-monetary sanctions for

non-compliance with laws and regulations.

SO9 Operations with significant potential or actual negative impacts on local communities.

5010 Prevention and mitigation measures implemented in operations with significant

potential or actual negative impacts on local communities.

PR1 Life cycle stages in which health and safety impacts of products and services are

assessed for improvement, and percentage of significant products and services

. . 36
categories subject to such procedures.

PR2 Total number of incidents of non-compliance with regulations and voluntary codes
concerning health and safety impacts of products and services during their life cycle, 40-41

by type of outcomes.

PR3 Type of product and service information required by procedures, and percentage of

significant products and services subject to such information requirements. 40-45

PR4 Total number of incidents of non-compliance with regulations and voluntary codes

concerning product and service information and labeling, by type of outcomes.

PR5 Practices related to customer satisfaction, including results of surveys measuring

customer satisfaction. 30-31

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing

communications, including advertising, promotion, and sponsorship. 32-33

PR7 Total number of incidents of non-compliance with regulations and voluntary codes
concerning marketing communications, including advertising, promotion, and

sponsorship by type of outcomes.

PR8 Total number of substantiated complaints regarding breaches of customer privacy and

losses of customer data.

PR9 Monetary value of significant fines for non-compliance with laws and regulations

concerning the provision and use of products and services.
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