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GRI Content Index

G4 o Page Omission
Indicator Descripfion AR SR /Note
GENERAL STANDARA DISCLOSURES
Strategy And Analysis
G4-1 Statement from the most senior decision-maker of the organization 14 5-6
G4-2 description of key impacts, risks, and opportunities 74-79 30-34
Organizational Profile
G4-3 Name of the organization. 43 8-9
G4-4 Primary brands, products and services. 47-49 8-9
G4-5 Location of the organizatfion’s headquarters. 4 4
G4-6 Number of countries where the organization operates, and names - 4
of countries where either the organization has significant
operations or that are specifically relevant to the sustainability
topics covered in the report
G4-7 Nature of ownership and legal form 44 10
G4-8 Markets served (including geographic breakdown, sectors served, 49-50 -
and types of customers and beneficiaries)
G4-9 Scale of the organization 45-46 -
G4-10 Total number of employees by employment contract and gender 92 49
G4-11 Percentage of fotal employees covered by collective bargaining Not
agreements reported
G4-12 Describe the organizafion’s supply chain. - 36
G4-13 Significant changes during the reporting period regarding the 93 12
organization’s size, sfructure, ownership, or its supply chain
G4-14 Explanation of whether and how the precautionary approach or 94 20-27
principle is addressed by the organization.
G4-15 List externally developed economic, environmental, and social 12-13 1
charters, principles, or other inifiatives to which the organization
subscribes or which it endorses.
Identified Material Aspects And Boundaries
G4-17 List all entities included in the organization’s consolidated financial - 40-42

statements or equivalent documents
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G4 . Page Omission
Indicator Descripfion AR SR /Note
G4-18 Defining report content and topic Boundaries - 40-42
G4-19 List all the material Aspect identified in the process for defining - 40-42
report content.
G4-20 For each material Aspect, report the Aspect Boundary within the - 40-42
organizafion.
G4-21 For each material Aspect, report the Aspect Boundary outside the - 40-42
organizafion.
G4-22 Report the effect of any restatements of information provided in - 40-42
previous reports, and the reasons for such restatements.
G4-23 Report significant changes from previous reporting periods in the - 40-42
Scope and Aspect Boundaries.
Stakeholder Engagement
G4-24 List of stakeholder groups engaged by the organizafion. - 37-39
G4-25 Basis for identification and selection of stakeholders with whom to - 37-39
engage.
G4-26 Organization’s approach to stakeholder engagement, including - 37-39
frequency of engagement by type and by stakeholder group, and
an indication of whether any of the engagement was undertaken
specifically as part of the report preparation process.
G4-27 Key fopics and concems that have been raised through - 37-39
stakeholder engagement, and how the organization has
responded to those key topics and concems, including through its
reporting. Report the stakeholder groups that raised each of the
key fopics and concems.
Report Profile
G4-28 Reporting period (such as fiscal or calendar year) for information - 4
provided.
G4-29 Date of most recent previous report (if any). - 4
G4-30 Reporting cycle (such as annual, biennial). - 4
G4-31 Contact point for questions regarding the report or its contents. - 4
G4-32 “In accordance” option, GRI Index and report assurance - 4
G4-33 Policy regarding report assurance no external
assurance
Governance
G4-34 Govemance structure of the organization 40 23
G4-35 Process for delegating authority for economic, environmental, and 40 23
social fopics from the highest govemance body fo senior
execufives and other employees.
G4-36 Indicate if executive-level is appointed with responsibility for - 26-27
economic, environmental, and social topics
G4-37 Report Processes for consultafion between stakeholders and the - 26-27

highest govemance body on economic, environmental, and social
topics. If consultation is delegated, describe o whom and any
feedback processes to the highest govemance body.
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G4
Indicator
G4-38

Description

Composition of the highest govemance body and its committees.

Page

AR
40

SR
23

Omission
/Note

G4-39

Report whether the chair of the highest govemance body is also
an executive office.

95

G4-40

Nomination and selection processes for the highest govemance
body and its committees

103-108

G4-41

Report processes for the highest govemance body to ensure
conflicts of inferest are avoided and managed. Whether conflicts
of interest are disclosed to stakeholders

138,
140-141

G4-42

The highest govemance body’s and senior executives’ roles in the
development, approval, and updating of the organization’s
purpose, value or mission statements, strategies, policies, and
goals related to economic, environmental, and social impacts.

96-97

14-18,
26-28

G4-43

Report the measures taken to develop and enhance the highest
govemnance body's collective knowledge of economic,
environmental, and social topics.

123-127

27,41-42

G4-44

Report the processes for evaluation of the highest govemance body's
performance with respect to govemance of economic, environmental,
and social fopics. Including, as a minimum, changes in membership
and organizational pracice. Report whether such evaluation is
independent or not, and its frequency. Report whether such evaluation
is a self-assessment.

110-113

G4-45

a. Report the highest govemance body's role in the identification
and management of economic, environmental, and social
impacts, risks, and opportunifies. Include the highest govemance
body's role in the implementation of due diligence processes.

b. Report the whether stakeholder consultation is used fo support
the highest govemance body's identification and management of
economic, environmental, and social impacts, risks, and
opportunities.

40

23

G4-46

Report the highest govemance body's role in reviewing the
effectiveness of the organization’s risk management processes for
economic, environmental, and social topics.

74-75

30

G4-47

Report the frequency of the highest govemance body’s review of
economic, environmental, and social impacts, risks, and
opportunities.

109

G4-48

Report the highest committee or position that formally reviews and
approves the organization’s sustainability report and ensures that
all material Aspects are covered.

23,26-27

G4-49

Report the process for communicating critical concems to the
highest govemance body.

40

G4-50

Nature and total number of critical concems that were
communicated fo the highest govemance body and the
mechanism(s) used to address and resolve them.

37-39
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Indicator AR SR /Note
G4-51 a. Report the remuneration policies for the highest govemance 106-108 -
body and senior executives.
b. Report How performance criteria in the remuneration policy 118-119
relate to the highest govemance body’s and senior executives’
economic, environmental, and social objectives.
G4-52 Report the process for determining remuneration. Report whether 118-119 -
remunerafion consultants are involved in determining remuneration
and whether they are independent of management. Report any
other relationships which the remuneration consultants have with
the organization.
Ethics And Integrity
G4-56 Organizafion’s values, principles, standards, and norms of 140-149 22
behavior such as codes of conduct and codes of ethics.
G4-57 Internal and external mechanisms for seeking advice on ethical 137 -
and lawful behavior, and matters related to organizatfional
integrity, such as helplines or advice lines.
G4-58 Interal and extemnal mechanisms for reporfing concems about 136-138
unethical or unlawful behavior, and matters related to
organizafional integrity, such as escalation through line
management, whistleblowing mechanisms or hotlines.
SPECIFIC STANDARA DISCLOSURES
Category : Economic
Aspect : Economic Performance
G4-DMA  Generic Disclosures on Management Approach 49-52 27
G4-EC1 Direct economic value generated and distributed 49-52 27
G4-EC2 Financial implications and other risks and opportunities due to - 30-34
climate change
G4-EC3 Defined benefit plan obligations and other refirement plans 247-251 -
Aspect : Indirect Economic Impacts
G4-DMA  Generic Disclosures on Management Approach - 5
G4-EC7 Infrastructure investments and services supported 51-57 -
G4-EC8 Significant indirect economic impacts 51-57 -
Category : Environmental
Aspect : Energy
G4-DMA  Generic Disclosures on Management Approach - 61-62
G4-EN3 Energy consumption within the organizafion - 62
G4-EN6 Reduction of energy consumption - 62
Aspect : Water
G4-DMA  Generic Disclosures on Management Approach - 61-62
G4-EN8  Total water withdrawal by source - 62
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Category : Social

Aspect : Employment

G4-DMA  Generic Disclosures on Management Approach 92-93 47

G4-1A1 New employee hires and employee tumover - 49

G4-1A2 Benefits provided to full-fime employees that are not provided to 92-93 47-50
temporary or part-time employees

G4-1A3 Refum to work and refention rates after parental leave, by gender - 49

Aspect : Occupational Health and Safety

G4-DMA  Generic Disclosures on Management Approach 121 65-66

G4-1A5 Percentage of the fofal workforce represented in formal joint - 65-66
management-worker health and safety commitiees the help
monitor and advise on occupational health and safety programs

G4-lLA6 Types of injury and rates of injury, occupational diseases, lost 121 65-66
days, and absenteeism, and total number of work-related
fatalifies, by region and by gender

Aspect : Training and Education

G4-DMA  Generic Disclosures on Management Approach - 47-50

G4-lA9 Average hours of training per year per employee 122 48

G4-lA10  Programs for upgrading employee skills and transition assistance 122-123 48
programs

G4-1A11 Percentage of employees receiving regular performance and 122 48
career development reviews

Aspect : Diversity and Equal Opportunity

G4-DMA  Generic Disclosures on Management Approach 92-93 47-50

G4-l1A12  Diversity of govemance bodies and employees 92-93 47-50

SUB-CATEGORY : Human Rights

Aspect : Human Rights Assessment

G4-DMA  Generic Disclosures on Management Approach 130-140 66-67

G4-HR1 Significant invesiment agreements and contracts that include 130-140 66-67
human rights clauses or that underwent human rights screening

G4-HR9 Operations that have been subject o human rights reviews or 130-140 66-67
impact assessments

Aspect : Non-discrimination

G4-DMA  Generic Disclosures on Management Approach 130-140 66-67

G4-HR3 Incidents of discrimination and corective actions faken 130-140 66-67

Aspect : Child Labor

G4-DMA  Generic Disclosures on Management Approach 130-140 66-67

G4-HR5 Operations and suppliers at significant risk for incidents of child 130-140 66-67
labor

Aspect : Forced or Compulsory Labor

G4-DMA  Generic Disclosures on Management Approach 130-140 66-67
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Indicator AR SR /Note
G4-HR6 Operations and suppliers at significant risk for incidents of forced 130-140 66-67
or compulsory labor
SUB-CATEGORY : Society
Aspect : Local Communities
G4-DMA  Generic Disclosures on Management Approach 157-158 56
G4-S0O1 Operafions with local community engagement, impact 163-166 56-60
assessments, and development programs
G4-502 Operations with significant actual and potential negative impacts 163-166 56-60
on local communities
Aspect : Anti-corruption
G4-DMA Generic Disclosures on Management Approoch 134-135 24,44
G4-SO3 Operations assessed for risks related to corruption 134-135 41,44
G4-S04 Communication and training about anti-corruption policies and 134-135 44
procedures
G4-SO5 Confirmed incidents of corrupfion and acfions faken 155 44
SUB-CATEGORY : Product Responsibility
Aspect : Customer Health and Safety
G4-DMA  Generic Disclosures on Management Approach 121 65-66
G4-PR1 Assessment of the health and safety impacts of product and - 41-42,
service categories 65-66
Aspect : Marketing and Labeling
G4-DMA  Generic Disclosures on Management Approach - 45-46
G4-PR3 Requirements for product and service information and labeling - 45-46
Aspect : General Disclosures
G4-DMA Generic Disclosures on Management Approoch - 40
G4-PR5 Approach to stakeholder engagement Key fopics and concems - 37-42
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